Performance Dashboard FY17 


Total Passengers 210,200 228,027 249,401 
Pass/Rev Hour 26.30 24.85, 27.04 
Pass/Rev Mile 2.06 2.02 


On-Time 97.07% 97.79% 4, 








i i . . cl 85% 
Preventable FR 
Accidents/ 100K 
miles i . 0.96 0.86 0.92 0.87 


Preventable DR 
Accidents/10K miles E : 0 1.79 1.90 


IFixed Route Miles Between| | : | 
Breakdowns w/ passenger 

interruption (7.37833) 18,987.00 4 20,865.00 | 20,254.17 = 21,823 lee 514.00 | 49,457. 304.00 | 26,385.00] 38,178.00] 23,044.00 20,000 | 25,000 

Demand Response Miles 

Between Breakdowns w/ 

passenger interruption 25,675.50] 27,849.00 26,318.50 125, 958. 00) 53,627. 00) 55, 013.00 152, 297.00 | 44,851.00 | 55,264.00 | 48,910.00} 54,521.00] 17,574. 87] 15,000 | 20,000 


Valid Complaints 
/100,000 pax FR 
Valid Complaints 
/10,000 pax DR 














